JokymeHT npepoctaBneH KoHcynbTaHTINt0C

QEOEPANIBHAA CNYKBA O HAA3OPY B COEPE 3ALLIUATDI
NPAB NOTPEBUTENENA U BNATOMNOIYYUA YENIOBEKA

NAMATKA

KOPOHABUPYC COVID-19:
MEPbI NOAAEPK KU U 3ALLIUTA NOTPEBUTENEN B HOBbIX YC/IOBUAX

U3MEHEHUA HA NOTPEBUTE/IbCKUX PbIHKAX

3nuaeMuna KopoHaBupyca NOBAMAMA HAa 06Pa3 KN3HM MUIJIMOHOB rPaxaaH, USMEHSET CTPYKTYpPY
notpebaeHua, NnoBeAeHNE U CTPATErMM KOMMAHUIA, MEHAKTCA NEePCNeKTUBbI PAa3BUTMA Pa3NNYHbIX
PbIHKOB, YacTb TOBAPOB WM YCAYr CTAHOBATCA HeBOCTPebOBaHHbIMW, @ BU3HEC HECeT CyLLeCTBEHHblE
yb6bITKU. MpKn 3TOM 0d1aliHOBbIM BU3HEC CTan aKTUBHO UCMNO/1b30BaTb OHalH-TeXHoA0rMK. focyaapcTBo
NPUHUMaeT becnpeledeHTHble NPOrPaMmbl MOAAEPKKM HACENIEHUA U IKOHOMMWKKU. MoTpebutenm
N3MEHSAIOT CTPYKTYPY CBOMX NOKYMOK.

MockoNbKY cuTYaums, obycnosaeHHas AMHAMUKOW PacnpoCcTpaHeHUA KOPOHABUPYCHOM MHdEKLumM
COVID-19 kak B 3apyberkHbix CTpaHax, Tak M B Poccuiickolt Pepepaumm NpoaosKaeT OCTaBaTbA
[OCTaTOYHO CNOMKHOM U HanpsrKeHHoM, PocnoTpebHaa3op obpallaeT BHUMaHME noTpebutenemn, 4yto
3akoH "0 3awmTe npaB noTpebutenein” He NpeaycMaTPUBAET CHUMKEHWE YPOBHA rapaHTUIA POCCUIACKUM
notpebutensm. OgHako uypesBblyaliHble W HenpeaBWAEHHble COObITUA (3aKpbITME TPaHUL, W
aBMacoobLIeHWIA, 3ameNeHne MeXAyHapoAHOW TOProB/n, YBEe/IMYEHNE CPOKOB MOCTaBKMU TOBapOB,
camousonALmMA nepcoHana chepbl TOProBAW U YCAYr U T.M.), MOryT MOB/eYb ANA noTpedbutenen B

6AnKalwee Bpemsa paL HErAaTUBHbIX NOCNeACTBUIA:
- nepeHoc (CpbIB) CPOKOB UCMOIHEHWA 3aKa30B UM BO3BPATa AeHEer Npu 0TKase OT TOBapOB U YCAYT;
- 6aHKPOTCTBO NPOAABLIOB, UCMIONHUTENEN YCNYT UM UHBIX KOHTPAreHToB;

- HEBO3MOXHOCTb B3bICKAaHMA HEYCTOMKU MnKn yObITKOB B CBA3M C npusHaHnem COVID-19 dopc-
MaXKOPHbIM 06CTOATEIbCTBOM.

NPEOAOJIETb KPUSUC AOBEPUA

YKpenaeHue foBepus B HACTOALLEE BPEMA MMEET peLlatoLee 3HayeHne. Ha nogaepKy masnbix v
CpeaHuX MNpeanpuaTUiA ceiyac HamnpaBieHa 3HAYWUTesIbHas 4YacTb YCWAWK MpPaBUTENbCTBA. ITO WU
06bsABNEHME MOPATOPUS HA NPOBEPKKN BU3HEC]A, BBEAEHWE KPEAUTHBIX M HA/IOTOBbIX KaHUKYA, Bbldaya
6eCcnpoLeHTHbIXKPeAUTOB Ha 3apnaaty u apyrue mepbi.

B Takon cutyaumu, ecnn byaeT npeononeH Kpusmc Aosepusa, noTpebutenun Bnpase oXunaaTb
BbINO/HEHWA 0653aTENbCTB MO 3aK/1I0YE€HHbIM A0TOBOPAM MYCTb M C HEKOTOPOM OTCPOYKOM, HO B MOJTHOM
obbveme.

BesycnoBHO, poccuiickue noTpebuTenn MoryT nmomodb oTedectseHHoOMy 6u3Hecy, ecau byayr
[06MBaTbCA pelleHns CNopHoOM CUTyauumn B focyaebHOM nopsagKe, CTapancb AOCTMYb KOHCEHCYCA Ha
OCHOBE B3aMMHOTO yYyeTa MHTePecoB Apyr apyra.

30 0POBOE NMUTAHNEWU OAPYTUETPEHAbI NOTPEB/IEHUA

Mo HabntoaeHWUAM aHAIMTMKOB HOBLIMW TPEHAAMW NOTpebeHNs CTaHOBUTCA PaLMOHaNbHOE U
3KOHOMHOE noTpebneHue, 300POBbIM 06pa3s KU3HU, NPaBUIbHOE NUTaHME, POCT NONYAAPHOCTU OHNAMH-



cepBucos.

YuuTbiBas, YTO OCHOBOW 340P0OBOro 0b6pasa *KM3HU ABNAETCA cbaaHCMPOBaHHOeE, pa3HoobpasHoe
M YMEpPeHHOe NuUTaHue obpallaem BHMMAHME MNOTPebuTenen He TONBKO Ha YMe CyllecTBylolme
peKkomeHaaumMm no GopMmnpPOoOBaHULIO 340POBOIO PaLMOHa NUTaHMA (CM. TaK¥Ke KpaTKue peKkomeHaaumm),
HO M Ha HeJaBHO pa3paboTaHHble MeToaMYeckMe peKoMeHaaUMm No cneLmnaamanpoBaHHOMY PaLLMOHY
NUTaHWA oNA geTel U B3POC/bIX, HAXOAALLMXCA B PEKUME CaMOM30NALUMU UNU KapaHTUHA B AOMALLHUX
ycnosuax B ceasu ¢ COVID-19.

Kpome Toro, Ha oduLMaNbHOM MHTE PHET-PECYPCe A1 MHGOPMUPOBAHWA HAace1eHMs Mo BONPOCam
KopoHaBupyca (COVID-19) "CronkopoHaBupyc.pd" pasmelieHa namsaTKa Kak NpasBuAbHO BbibupaTb
NPOAyKTbl B Nepunoa naHae MUK KOpoHaBMpyca.

[JononHuTenbHble peKomMeHAaunn pasmeLleHbl Ha caiiTe PocnoTpebHaasopa 1 KacatoTca:
CopieprkaHus caxapa B roTOBbIX 3aBTPaKax A/1a getei
PaunoHanbHOro NUTaHMA LWKObHUKA

BbibOpa MOJIOYHbIX MPOAYKTOB 6€3 3ameHUTEeell MOIOYHOTO KMPa, @ TaKKe BblIbOpa MOOK],
Cblpa, MorypTa, MOPOXKEHOro

PasbacHeHU o TOM, KaKaA MHd)OpMaLl,MFI AO0/1XKHa 6bITb Ha 3TUKETKax NMULLEBDBIX TOBAapPOB B TOM
ymncne Ha 3TUKeTKe MOI0YHOM npoAayKuun.

TYPU3IM U ABUANEPEBO3KU

B cdepe TypM3ma 1 aBManepeBO30K Hab0AAeTCA 0HA U3 CaMblX C/IOXKHbIX CUTYaL MM, MOCKObKY
OTpacnb CTONKHYach ¢ BecnpeleaeHTHbIM MO CBOEMY pasmaxy nageHuem Tpaduka (No HEKOTopbIM
oueHKamb6onee yemHa 90%).

B cBA3M ¢ 60NbLLINMM KONMYECTBOMODpaLLEHMIANOCTPaAaBLLMX Typuctos PocnotpebHaa3opom bbiia
paspaboTaHa 1 pasmelleHa Ha MHOOPMALMOHHOM pecypce ana notpebuteneit NnogpobHaa NamATKa,
KOTOpasA COAEpPMT AeTaNbHbl pa3bop BCeEX BO3MOMHbIX CUTyauMW, CBA3aHHbIX C OTKasom OT
nyTewecTBus, OT CaMOCTONATE/IbHO 3abpPOHMPOBAHHOIO nepeneTta, OT BPOHMPOBAHUA FTOCTUHMULbI Ha
caiiTax UCMOJIHUTENIEN YCAYT U KPYMHbIX Ce pBUCaX BPOHMpPOBaHUA.

Mo cBepeHUAM npeacTaBuTeNel TypoTpacau ceiyac TyponepaTopb! 3aHATbl 06paboTKoM coTeH
TbICAY NEPEHOCOB U aHHYAALUMI TYpPOB, MPU 3TOM €CTb C/I0KHOCTU B MeperoBopax C MHOCTPaHHbLIMK
naptHepamu. MHorve asmakomnaHum An60 BO3BPALLAIOT AeHEeXHble cpeacTsa, AMBO Mnpeanaraot

rapaHTMPOBaHHbIM NepeHoC BPOHNPOBaHMA Ha ByayLime AaTbl, BOHYCHbIE MUV UM UHbIE HE AEHE XKHble
KOMMeHcaumu.

YacTb TyponepaTopoB TaKKe [0roBapuBAOTCA C MyTeLleCTBEHHUKAMM, NAaHUPYIOWMMM CBOM
6yaywmin oTaplx, 0 NepeHoce AaTbl Typa No GUKCMPOBAHHOMY Ha MOMEHT MOKYMKU KypCy BanloT: OH
daKTUUeCcKn By aeT HUMKe, YeM MPU HOBOM BPOHMPOBaHUN.

MepeyeHb Mep, YTBEPXKAEHHbIX Ha cerogHa [pasutenbctBoMm Poccuiickont  Pepepauum,
npeaycmaTpuBaeT BblaeieHMe U3 pesepBHoro doHaa 3,5 mnpg pybnei ana Bo3ameLeHMA CTOUMOCTH
HeBO3BPaTHbIX BUNETOB U KOMNEHCaL MM 3aTPaT Ha BbIBO3 TypMCcTOB. CTOMMOCTb aBManepenerTa B cCoCTaBe
TYPNpoOAyKTa coctaBnseT B cpegHem 50%. Oxwupaetcs, 4To cybcuaum No3BOAAT TyponepaTopam
KOMMEHCMPOBATb YacTb 3aTPaT M MOMOTYT BbINOJJHUTb 0653aTeIbCTBa Nepes TYPUCTaMM 33 OTMEHEHHbIE
Typbl (cm. noapobHee MHPopmaumto Poctypursma).

Ecnnnytewecrsne A01KHO BblN10 COBE PLUMTLCA B OAHY U3 CTPAH, B KOTOPbIX BBEAEHbI OFPaHUYEHMA,
B nepwuog Cc AaTbl BBeAeHUA orpaHuyeHunin go 01 mioHa 2020 ropa, Typuct BnpasBe obpaTuTbea K



TyponepaTopy 3a BO3MELLEHNEM AEHEXKHbIX CPEeACTB 3a Typ U3 PoHAa NepcoHabHOM OTBETCTBEHHOCTU
TyponepaTtopa. Bo3spaT AeHeKHbIX CPeACTB TYPUCTY OCYLLECTBAAETCA BHE 3aBMCMMOCTM OT MopsdKa
3aK/1I04EHNA [0roBOpa O Peanu3aumm TYPUCTCKOro NpoAayKTa (HanpAamylo ¢ TyponepaTopom MAKU C
TypareHTom) (CM. OTBETbI Ha TUMNOBbIE BOMNPOCHI O MOPALKE U CPOKAX PACCMOTPEHUA TAKMX 3aSBNEHUN).

C NnopsAKOM BbIBO33 POCCUMACKMX FPayKaaH M3-3a pyberka MOXKHO 03HAKOMMUTLCA Ha 0OPULMANbHOM
MHTepHeT-pecypce AnA UHOOPMUPOBAHMA HaceneHWsa Mo Bomnpocam KopoHasupyca (COVID-19)
"CronkopoHasupyc.pd", aTakKe B cneumanbHom pasgene "Momols Typucrtam'.

MOKYMKA NIEKAPCTB OH/IAMH

B nepuog 60pbbbl C KOPOHABMPYCOM MPOU3OLINMN CYLWECTBEHHbIE U3MEHEHUS, Kacarolmeo
MOKYMKM IeKapCTB OHNalH (paHee TakaA npoaaka bbinasanpeueHa).

MonpaBkK K 3akoHy oT 12 anpena 2010 r. N 61-$3 "O6 obpalweHnn nekapcTBEHHbIX cpeacTs”
yCTaHaB/IMBalOT BO3MOKHOCTb ANCTAaHLMOHHOM Npoaarku be3peLenTypHbIX 1eKAPCT B M, TaKMM 06pasom,
HanpasAeHbl paspelleHne AeATeIbHOCTU UHTE PHET-AMNTEK C MMHUMAIbHBIMUW OFPAaHUYEHUSMU.

Mpu 3TOM Henb3s NpPoJaBaTb 4Yepes3 MHTEepPHeT HApKOoMpenapaTbl MU MCUXOTPOMbl, a TaKkKe
CNMpTOCOAE P KaLLMe npenapaTtbl Cobbe MHOM fo1eli 3TaHoa cBbile 25% (Hanpumep, 3e/1eH Ky, HAaCTOMKN
Ba/iepuaHbl, NPOMNonca UAN 3XMHALEWN, KOPBANO/, BaJIOKOPANH, CNUPTOBOW PacTBOP Ca/MLLMN0BOM
KUCNOTbI U NOA06HbIE).

CornacHo nonpaBKkaM TOProBaTb JIEKAPCTBEHHbIMM MpenapaTaMu 4158 MeAMLMHCKOIo NPUMEHEHMA
B PO3HMLY MOTYT anTeyYHble OPraHmn3aLmMm, MMeoLMe INLEH3MI0 Ha papMaLLe BTUYECKYO AeATE/IbHOCTb U
cooTBeTCTBYlOLWEE paspelleHne PocaapaBHaasopa.

PeuenTypHble npenapaTbl ABAAIOTCA UCKAKOYEHMEM, OHAKO B YCNOBUAX YpE3BbIYaHOM CUTYaUmm
M NPU BO3HUMKHOBEHMM Yrpo3bl PacnpocTpaHeHus 3aboseBaHMA, NPeACTaBAAOWErO ONAacHOCTb A5
OKPY’KaoWMX, NPaBMUTEIbCTBO BrpaBe YCTAaHOBWUTb BPEMEHHbIN MOopPAAOK AMCTAHUMOHHOW TOProBan
HEKOTOPbIMU U3 HUX, YTO MO3BOIUT NPOAABaTb AMCTAHLMOHHO M YacTb peLenTypPHbIX 1EKAPCTB.

YTo flenaTb, eCNM NeKAapPCTBEHHbIM MPenapaT BanTeKe 0Ka3anca HekayecTBeHHbIM? M 0XHO in ero
BEPHYTb B anTeKy? Kak BepHyTb AeHbrM 3a Npenapar?

AnTeyHas opraHmsauma obs3aHa no 3anpocy noTpebuTena NnpeaocTaBUTb KOMKUIO AeKnapaLmm o
COOTBETCTBUM UK CEPTUPMKATA COOTBETCTBMA.

JlekapcTBeHHble npenapaTbl MOryT 6biTb BO3BpaLleHbl NoTpebuTeiem B anTeKky TONbKO B TOM
c/lydae, ecin OHU HEeHaZ/1eXallero KayecrBa Uan MX Npoarka CornpoBOKaanacb pacnpocTpaHeHUem
HeHagnexalle nHpopmalmm (HeJOCTOBEpPHaA peKknama Uau oWwnbKa B onucaHUM ToBapa Ha caitte
npoaasua).

HeKayecTBeHHbIM ABNAETCA MpenapaT, KOTOpbli He COOTBETCTBYET MOKasaTeNAM KayecTsa,
YCTaHOBNEHHbIM HOPMaTUBHOW AOKYMeHTaumei. B 60/blIMHCTBE CNyYaeB NoTpebutenb He MOXKeT
CamMoCTOATE/IbHO OMpefeInTb ABAAETCA NU JIeKapCTBEHHOE CPeACTBO HEKauyeCTBEHHbIM WAWU HeT.
WccnepoBaHWa Ha cooTBETCTBME TPeboBaHMAM HOPMATMBHOM AOKYMEHTaUMM  OCYLLEeCTBAAIOTCH
3KCNEePTHbIMWU OPraHU3aLUMAMM, aKKPeAMTOBaHHbIMM B 06/1aCTM KOHTPO/IA KayecTBa JIeKapCTBEHHbIX
cpeacts. NogpobHee cm. nHbopmaLmio Ha caiiTe PocaapasHaazopa (KOHTPO/Ib KauecTBa 1eKapCTBEHHbIX
CpeAcTB U MOHUTOPUHT 3DPEKTUBHOCTM M 6@30MaCHOCTM IEKAaPCTBEHHbIX CPEeACTB).

TakKe peKkomeHAyemM 03HAaKOMUTbCA C NamATKamu: "f npuobpen npenapaTt, MHe KaxeTtcs (s
yBEpPEH), YTo 3TO nogpenka. ae MOXKHO NpoBecTM 3KcnepTusy npenapata? (Kak nposepwutb
noanuHHocTb)?" nBHUMAHWUIO MOTPEBUTE/IA: Bo3BpaT, 06MeH, 3aMmeHa ToBapa B anTekKe.

Kpome TOro, TPaANLLMOHHO o6pau.|,aeM BHUMaAHUE, YTO 610N0rMYECKM aKTUBHbIE AO6aBKM K nuile



(BALL), AaBnAsACb AONONAHUTENbHLIMW UCTOYHMKAMM BUONOMMYECKM aKTUBHbIX BELLECTB, B TOM 4ucie
aMMHOKMC/IOT, NMULLEBbIX BOIOKOH, BUTAMUHOB M MUHEPa/bHbIX BELLECTB, CNOCOBCTBYIOT IMKBUAALMN
AednumUTa MaKpPO- U MMKPOHYTPUEHTOB, ONTUMM3ALMM MULLEBOTO PaLMOHa, HO HE MOTYT MCMO/1b30BaTbA
ONA NeYeHUA Kakux-n1bo 3a601eBaHMI, TaK Kak He ABIAIOTCA e KapCcTBEHHbIMM cpeacTBamu. MoapobHee
CM. MaMATKY "YTO HY}KHO 3HaTb O BMOIOrMYECKM aKTUBHbIX AobaBKax K nuuwe". CeBegeHna o BAL MoHO
nposeputb B cetn "UHTepHeT" no agpecam: http://www.eurasiancommission.org/ n http://fp.crcru
(poccuiickan vactb).

OHJ/IAVH TOPTOB/1A U TPAHCIPAHWUYHbIE MOKYMKU

Mo nocneaHMM JaHHbIM HEKOTOPbIX MCCeA0BaHWUIA OHNAMH-NPOAAXKM TOBAapOB NOBCEAHEBHOIO
CMpoca CyLLeCTBEHHO BbIPOC/M B HAaTYPaibHOM BblpaKeHUW.

B 60nbWMHCTBE PETMOHOB TOProB/s Nt06bIMM TOBapaMK paspelleHa B OHAalH-popmaTe, B TO
BPEMA KaK CTauMOHapHble MarasuHbl, €CIM OHWM He peanusyloT ToBapbl NepBoli HEOBXOAMMOCTH -
3aKpbIThbI.

B 370l cBA3u PocnoTpebHaa30p HanoMMHaeT npasuna 6e3onacHbiX OHAANH-NOKYMOK, @ TaKXKe 0
PEKOMEHAAUMAX KaK He CTaTb e PTBOM MOLLIEHHWUKOB, MOKYMNas TOBapbl B UHTEPHETE.

HanoMHUM HECKONbKO Ba*KHbIX peKOMeH,D,aLl,VIl\;I.

CoseTN 1. Ecnum Bbl BUAKTE NpeanoxkeHue npoaasLa 06 onaarte n 4OCTaBKe TOBApa HaN0XKEHHbIM
nnaTeXKom, cnegyeT NOMHUTb, YTO COAE PKaHUE NOCbINKKM Bam NOKaXKyT Ha No4YTe TOAbKO nNocae onaatbl.
ByabTe HacTopOXKe BABOWMHE, eC/IM NOCbIIKY OTnpasndeT dusmMyeckoe nnuo.

ToBap, NONYYEHHbIN CycnoBrem o6 onnate HaNoKeHHbIM N1aTEKOM (B C/ly4ae eC/IM OH MO KaKkom -
TO NPUYMHE HE YCTPOWT MOKynaTenn) Hy)KHO BO3BpaLaTb NPoAaBLy. Pacxodbl Ha NepecbliKy ToBapa
obpaTHO HeceT nokynatesb. Kpome TOro, NoKynaTe/b PUCKYeT BOBCE HE MOAY4YUTb AEHbMM 3a
BO3BpaLlaeMblii TOBap.

CoseTN 2:MNepeaTtem, Kak npnobpeTaTb YTo-NM60 B UHTEPHET-MarasnHe, ceayeT y40CTOBEPUTL,
MMeeTCA 1M Ha MHTepecyloLLEe M caiTe MHbOopMaLMA 0 PeKBM3UTaX NpoaaBLa: PUpMeHHOe HaMMeHoBaHWe
(HanmeHoOBaHKEe), MecTo HaxoXaeHuA (aapec), pexxkmum paboTbl, OTPH/OTPUI.

ByabTe 6aMTeNbHbI, CN CalT (UK CTpaHuLa caiiTa) B UHTepHeTe NpUBeKaeT "'cam bIMU HU3KMMK"
LeHaMu, 04HAKO, onJiaTa TOBapOB BO3MOXHaA TO/IbKO OAHUM cnocobom - 6e3HaINYHbIM PacYeETOM.

CoseTN 3: He nepeBoauTe AieHbrM 3a NOKYNKY Ha 6aHKOBCKYO KapTy HEKoero ¢pusnyecKoro amua.
MouHTepecyTech, NPUAET 1M BaM Ha NOYTY 3/1EKTPOHHbIN YeK.

INEeKTPOHHbIM YeK [ONKEH HaNPaBAATLCA HA YKa3aHHbIV NOKynaTenem agpec 3/1e KTPOHHOM NoYTbl
nnn aboHeHTCKMIM Homep. Bueke aonxeH 6bITb yKasaH agpec caitta npodasua.

CoseT N 4: MNokynaTenb, coBepLlas NoKynknyepes MHTepHeT BNpaBe 0TKa3aTbCA OT TOBapa B /itoboe
BPEMS A0 ero nepeayu, anocie nepegayn ToBapa - B TeyeHue 7 gHew.

B cnyvae ecnm nHdopmaLms o nopAaKe U CpOKax BO3BpaTa TOBapa Had/1eKallero Kayecrsa He bbiia
npegocTasneHa B NMCbMeHHOM GopMe B MOMEHT A0CTaBKM TOBapa, NOKynaTe/ib Bpase 0TKa3aTbCA OT
TOBapa B TeuyeHue 3 MecAUeB C MOMEHTa nepegadyum tosapa (nyHKT 21 MpaBua NpoAa)kM TOBapOB
OMCTAHUMOHHbIM cocobom", yTBepKAeHHbIX NocTaHoBNeHMeM MpaBuTenbcTsa PO ot 27.09.2007 N 612)

CoseT N 5. Ecnm ToBap Kyn/ieH yepes caitT Bnagenbla arperatopa nHdopmaumm o ToBapax, To
NPEeTEeH3MI0 MOXKHO NPeabABUTL TAKOMY BNaLe bLy arperatopa:

- B C/ly4yae NpefocCTaB/ieHNA NOTPebUTeNto He 4OCTOBE PHOM MM HEMOJIHOW MHGOPMaLMK O TOBApe



WAN NPOLABLE, HA OCHOBAHWW KOTOPOWM MoTpebutenem Obl 3aK/AOYEH AOrOBOP KYMau NpoAaku ¢
NpoAaBLOM;

- €CQINTOoBap He nNepeaaH B CPOK.

Mpu3Haky caitTa-arperatopa: Ha TakoM caiiTe pasmellleHa MHbOPMaLUMA O ToBape, Tam e
NPOUCXOANT BbIBOP M 0POpMIEHME 3aKa3a, AeHEKHble CpeACTBa NOCTYMNakoT Ha BaHKOBCKUIA CYET TaKoro
nocpeaHuKa.

TaKk¥e peKkomeHAyem 03HaKOMMUTbCA C MaTepuanamu, pasMelleHHbIMW Ha rocyAapcTBeHHOM
pecypce ana notpebutenein (http://zpp.rospotrebnadzor.ru/), roe B peskume oHNAMH MOXHO MOAYYUTb
OTBETbI Ha C/eaytollMe BOMPOChl: YTO AONXKEH 3HATb NoTpebutens, NnpuobpeTtan ToBapbl AN AeTei
nocpeACcTBOM TPAHCTPaHUYHON UHTEPHET-TOProBAM UAKM 5 COBETOB MOKynaTtesito npMobpeTeHHoro B
NHTepHeT-MmarasnuHe, OMNAaYeHHOro, HO He [O0CTaB/eHHOro Tosapa. [MOMMMO 3TOro, Ha pecypce
DYHKUMOHMPYET BUPTYabHaA NPUEMHas, pa3meLLLe Hbl MTaMATKM, KOTOPble KacatoTCcA CamblX PasHbIX chep
M npeAacTasneHbl 06pasLbl He06X0AMMbIX JOKYMEHTOB M OTBETbI Ha YacTO 3a4aBaeMble BONPOChI.

Cpean MOBWUIbHBIX CEPBUCOB XOTENOCb Obl OTMETUTb MOABAEHME TAaKOro MPU/IOXKEHUA Kak
"MpoBepKa MapKMPOBKU TOBAPOB", KOTOpPOE NO3BOAAET MPOBEPUTb NIEFANbHOCTL NpUobpeTaemoro
(npnobpeTeHHOro) ToBapa, a TakKe coObLWUTL O HapyLLUeHWUW. B HacToALLLee Bpems NPUIOKEHNE AOCTYNHO
O/1A IPOBEPKN MApPKUPOBKU U3AENNI U3 HATypPasbHOTO MeXa U JIEKapCTBEHHbIX NpenapaTtos. Takxke
noTpebutTenamyKe A0CTYNHO NpuaoxeHune ot PeaepanbHOM HanoroBol cny»Kbbi "MpoBepKa KaccoBoro
yeka", KOTopoe NO3BOIMT NOJIYYaTb M XPAHUTb KACCOBbIE YEKWN B 9NEKTPOHHOM BUAE, @ TAKMKe NPOBE PUTb
WX NeranbHOCTb, LO06POCOBECTHOCTL NPOAABLLA MM COOBLLMTL O HapyLLI €HUMK.

OH/IAMH NEPEBObI

B Lenax cHUKeHuA 3aTpaT noTpebuTeneimHa nepesomdpl U obecrnedyeHNs BO3SMOMXKHOCTU 411 rpaykaaH
6ecnpenATCTBEHHO U B PeXUME OHNANH OCYLLECTBAATL NepeBOabl MeXxay pusnyeckummn nnuamm baHk
Poccumn yctaHasnmBaeT ¢ 1 mas 2020 roga npeaenbHOE 3HaYeHUE KOMUCCUIA, B3UMaeMbIX BaHKamu co
CBOUX KNMEHTOB NPU NepeBOAaX MeXay PU3NYeCKUMU NULLAMKN, @ UMEHHO:

nepesogpl B Cucteme 6bicTpbix nnaTexken (CBM) go 100 Tbic. pybnelt B mecAl AOJIMKHbI
ocyulecTBnATbCA 6aHKamm 6e3 B3umaHuA NaaThl;

nepeBogpl B CBM Ha cymmy cebiwe 100 Tbic. pybneit B mecsl, - He 6onee 0,5% oT cymmbl nepeBosa,
Ho He 6bonee 1500 pybnei.

B cBA3M C pe3KMM POCTOM Yncaa Be3HaMYHbIX NAaTEXeN M OHNANH-0MNAaTbl MOKYMNOK B YCA0BUAX
pacnpocTpaHeHns KopoHaBupycHoM uHdekumm COVID-19 Ha nopTtane BalMdUHAHCLL.pd, paboTa
KoToporo noaneprkueaetca PocnotpebHaazopom n MuHdmMHOM Poccun, perynapHo pasmeliaeTtca
nosiesHasa MHGoOpPMaLMA, B TOM YMC/Ie NaMATKA, Kak 06e30nacuTb ceba npu coBe pLIEHUN TaKUX NaTEXKeEN.

O6paTMM BHMMaHME Ha BaXKHeMLINE PeKOMEeHAALMM.

1. He cTouT goBepsATb HEU3BECTHLIM MHTEPHET-MarasnHam. Eciv Bam nonasicsa Kakon-To MHTEPHET-
MarasvH, B KOTOPOM LIeHbl 3aMETHO HWMKe, He CTOMT PagoBaTbCA. TaKoOW MarasmH MOXKeT 6biTb
"opHooHeBKoM". Mepen Tem, KaK BOCMO/Ib30BaTbCA €r0 YCAyramu, aydlle NpoOBEPUTb OT3biBbl. Mx
OTCYTCTBUE - MNJIOXOM 3HaK.

2. MogKknounte GYHKUMIO CMC-yBeAOMAEHMsA 06 onepauusax no Kapte. MNpu onnate TOBapoB B
WHTepHeTe No/b3yNTeCh MIATEKHbIMU CUCTEMAMMU, UCMO/b3YIOWMMM ABOMHYIO aBTOPU3aLMIO, KOTOopble
NPUCbINAOT COObLLEHUE CUHAUBUAYANbHBIM KOAOM A/19 KaXKA0M MOKYMKMK.

3. OdopmuTe OTAENbHYIO KapTy A/19 OHNaWH-onAaThl. Jlydle, ecin oHa byaeT BUPTYanbHOM - TO
€CTb CYLLEeCTBYIOLEN TO/IbKO B LMdpoBOM BUAE. TaKyto KapTy NPMUBA3LIBAIOT K CYETY OCHOBHOM KapTbl, HO



y Hee gpyrve gaHHble. Ha Hee uesiecoobpasHo nepeBoamTb CYMMY, HYMKHYIO /18 ONAaTbl KOHKPETHOM
NOKYMKW. [larke eCcnv MOLIEeHHMKM NOJTyYaT AaHHble KapTbl, 3a6paTb C HEE AeHbIV OHM HE CMOTYT.

4. He pearnpyiiTe Ha COOBWEHNA O HEOXMAAHHbLIX BbIUFPbIWAX, Y4acTUM B NOTepesx Wau
BO3MOXHOCTM NOSYYEHUA NPU30B. B 3TOM C/lyYae Henb3a NePeXoanTb NO CCbIIKAM U BBOAWTL AaHHble
KapTbl.

5. CoBepLuaTb MOKYMKM HY)KHO Ha CaiTax, Ha KOTOPbIX AENCTBYIOT NPOTOKO/bI be3onacHocTh. B
afipeCHOM CTPOKE TaKUX CaiTOB MOYKHO YBUAETb 3€/1€HbIV 3aMOYEK.

6. KpaliHe He peKomeHAyeTca OMiayMBaTb MOKYMKM, KOrga YCTPOMWCTBO MOAKAOYEHO B
obuenoctynHoi cet Wi-Fi: OHM HeAOCTaTOYHO XOPOLIO 3alUMLLEHbI, MO3TOMY MOLUEHHUKU MOFYT
nepexsaTuTb AaHHble KapTbl.

7. Ob6palaiiTe BHMMaHME, KakvMe AaHHble 3anpalinsBaeT MHTepHeT-marasuH. O6bl4HO, 4YTO6bI
COBEPLUNTb NaTex, TpebyeTca yKasaTb HOMep KapTbl, cpok ee aencteus, CVV-Koa, MHOTAA - UMA U
dbammnumio Bnagenbua. Ecan 3anpallinBaloT KaKylo-TO AONONHUTENbHYIO MHOOPMaLMIo, TO Nydlle
OTKa3aTbCA OT NOKYMKMU.

8. 3anpalumBaiiTe Yek. MHTepHeT-MarasuHbl roTOBbI MPEA0MKUTb MONYUYNTL SNEKTPOHHDbIN YeK Ha
Homep TenedoHa unnemail.

9. Ecnn Bce-TakM MOLIEHHMKKU HaLAM cnocob NOXUTUTb BalW AEHbIM C KapTbl, U Bbl YCNEeAWU 3TO
onepaTMBHO OOHapyKWUTb, cpaly obpawaiktecb B 6aHK, KOTOPbI BbINYCTUA KapTy. Bo3mMOXKHO,
COTPYAHMKM BaHKa yCneT OTMEHUTb ONepaLmio M BePHYTb AeHbIW.

MMNOTEKA N KPEOUTDI

Obpallaem BHMMaHMe noTpebuteneit, yto Ha nopTane BawuduHaHcbl.pd, paboTa KoToporo
nopnep:meaetca PocnotpebHaazopom U MuHouHomM Poccuum, 3apaboTtan cneumanbHbIi pasgen o
rPaMOTHbIX GUHAHCOBbIX PELLEHMAX BO BPEMA NAaHAE MMM KOPOHABMPYCa.

B gaHHOM pasaesie MOXKHO HaWTK OTBETbI Ha BOMPOCHI KaKMe Mepbl FoCyAapCTBEHHOM NOALE PHKKU
ceiyac AocTynHbI? Kak He cTaTb *KepTBON MOLIEHHUKOB? KaKkne MHCTPYMEHTbI BbIOpaTb 4158 COXPaHeHUs
cbeperkeHn? KTo MOXKeT paccumTbiBaTb HA KpeauTHble KaHMKYAbl? K KOMy MOXHO 06patuTbcA 3a
6ecnnatHOM KoHcyibTaumen? Kak onTMMMU3MpPOBaTh CeMeHbIN BroaxKeT B yc10BUAX Kpu3unca? Kak BbliTU
13 dMHaHCOBOTO WOoKa? KaK 3almiLaTh CBOU NpaBa noTpebutensa GMHaHCOBbLIX yCayr?

C cucTtematusmMpoBaHHOM MHPOpMaUmMet 0 Mepax Mo MOAAEPIKKM FparKaaH M 3KOHOMMKU B
YCNOBUAX MAaHAE MMM KOPOHABMPYCA TaK}Ke MOXKHO 03HaKOMMUTbLCA Ha caTe baHKka Poccun.

OpHa u3 KNtoYeBbIX MEP NOALE PHKKM POCCUNCKUX NOTPEOUTENEN - 3TO T.H. "3aKOH O KpeanTHbIX
KaHuKynax".

Mpn CHUKEeHNN A0X0a 3aeMLLMKa (COBOKYNHOro A40X0/1a BCeX 3aeMLLMKOB) N0 A0roBOPY KpeauTa
(3aima) 3a mecsau, NpeawecTByOLWNIN MecsLy obpalleHMa 3aemMLumKa ¢ TpeboBaHnem, bonee yem Ha 30
NPOLEHTOB MO CPAaBHEHMIO CO CpeiHEMECAYHbIM AOX0A0M 3aeMLLMKa (COBOKYMHbIM CpeaHeMe CAYHbIM
[0X00M 3aemLimKoB) 3a 2019 roa, emy npeaoctasneHo ¢peaepanbHbiM 3akoHom oT 03.04.2020 N 106-
®3 "O BHeceHUUN n3MmeHeHU B PegepanbHblii 3aKkoH "O LieHTpanbHom 6aHKe Poccuiickoit ®egepaumm
(baHke Poccumn)" (manee - 3akoH N 106-®3) npaBo He nosaHee 30 ceHTAbpa 2020 r. ob6paTUTbLCA K
Kpeautopy ¢ TpeboBaHMEM O MPUOCTAHOBAEHUM UCNOTHEHWS CBOMX 0653aTeNbCTB MO 0r0BOPY Kpeauta
(3aima) Ha cpok 0 6 MmecALeB (aanee - NbrOTHbIN Nepuoa).

Kpeautop 6yaeT BnpaBe 3anpoCuTb Yy 3aeMLUMKa LOKYMEHTbI, MOATBEPKAAOWME CHUKEHME
foxoza. B atom cnyyae 3aemwmk byget 06s3aH Mx npeactaBuTb He nosaHee 90 gHel nocne AHSA
npeActaBneHus Kpeamtopy TpebosaHms.



JTbroTHbIV Nepuog pacnpoCTPaHAETCA Ha TeX 3aeMLLMKOB Y KOro pasMep Kpeauta He npeBblwaeT
yCTaHOBAEeHHbIN MpaButenbcTBoM Poccuiickoi ®egepaumn MakCMMaibHbIA Pa3Mep, a TaKKe eCn Ha HUX
He e ACTBYET IbFOTHbIN NepUoA, YyCTaHOB/IEHHbIM B COOTBETCTBUU CO cTaTbel 6.1-1 deae panbHOro 3aKkoHa
"O noTpebutenbckom KpeguTte (3arime)".

MoctaHoBneHmnem MpaButenbctsa Poccuiickoit ®epgepaumm ot 3 anpens 2020 r. N 435 yTBeprKaeH
MaKCMManbHbIM pasmep KpeamTa, NP KOTOPOM 3aeMLLMK NOSTY4AEeT NPABO Ha IbFOTHbI Neproa;:

- UnoTekKa- He 6osiee 2 M/IH pybneii B 6onblUMHCTBE perMoHoB, 3MH pybneii B CaHKT-MeTepbypre
n AP0, 4,5 mnH py6. B8 MocKBe;

- aBTOKpeanThbl - He 6onee 600 Tbic. pyb.;
- noTpebuTenbckue KpeauTbl - He bonee 250 Toic. pyb.;
- KpeauTHble KapTbl - He 6onee 100 Thic. pyb.

B TeuyeHWe NbrOTHOro Nepuoaa He AOMNYCKaeTCs HauncneHue HeycTolKku (wTpada, newHwu),
npeabasneHue TpeboBaHNA 0 LOCPOYHOM UCMONHEHNM 0683aTeIbCTBA MO A0 rOBOPY M (Man) obpalleHve
B3bICKaHMA Ha NpeaMeT 3a10ra Uan NpegmeT UNOTEKMU.

Mo OKOHYAHWKM NLFOTHOIO NMEePMUOAa CYMMA HAUYUC/IEHHbIX NMPOLLEHTOB PUKCUPYIOTCA B KayecTse
06A3aTeNbCTBA 3a€MLLMKA, KOTOPOE NorallaeTcs UM BTeveHue 720 gHe i nocne AHA OKOHYAHMA NbFOTHOTO
neproaa paBHbIMU N1aTeKamm Kaxkable 30 AHEN.

TakKe U3 MHPOPMALMOHHOM 4YacTU KPeaUTHON UCTOPUM CybbeKTa KpeauTHOW WUCTOpUU -
dr3MYEeCKoro nLa noge KUt UCKNtoYeHuo MHbopmauma 06 OTCyTCTBMM NaTeXeN No A40roBOPY Kpeauta
(3alima), KoTopble He yniayeHbl BTEYEHWE YKAa3aHHOTO 1bFOTHOTO Neproaa.

TeM 3aeMLUMKaM, KTO He NonagaeT noA,AeNCcTBMA 3aKOHa O KpeaUTHbIX KaHMKYNaX, BaXKHO 3HaTb O
BO3MOXHOCTU NpMMmeHeHMM nomnumo 3akoHa N 106-d3 nonorkeHuit PegepanbHoro 3akoHa ot 01.05.2019
N 76-®3 (T.H. "3aKOH 06 MMOTEYHbIX KaHMKynax"). ITOT 3aKOH AaeT BO3MOMKHOCTb TparKAaHWHY,
OKa3aBLIEMYCA B CNOXKHOM }KU3HEHHOW CUTYaLMK, MONYUYNTb OTCPOUKY NJIATEXKEN Ha CPOK 40 6 mecAueB
(MK cHU3KUTDL pasmep nnaTerkei), NPUYEM MAKCMMAIbHbIN pasmep UMNOTEYHOrO KpeanTa No AaHHOMY
3aKOHY cocTasaseT 15 MaH pybaeit. Mpy 3TOM 3ae MLMKY C/ie AyeT NoATBEPAUTb CHUMKE HME [OX0/4a 33 AB8a
Mecsua, NpeawecTBy WYX AaTe Nogayum 3asBeHNA, NO CPAaBHEHUIO CO CPeAHEMECAYHbIM LOX0A0M 33
npeawectsytolwme 12 mecaues. B 3aKoHe TaK»Ke nepeyncneH pag apyrux ychosuin. Kpome toro, B 3Tom
C/ly4ae CPOKOM Hayana KpeguTHbIX KaHMKY MOXKeT ObITb faTa Ha ABa MecALLa paHbLue AaTbl 0bpalleHuA
C TpeboBaHNEM K KpeauTopy.

Takke obpalllaem BHUMaHWE 3ae MLLMKOB Ha C/ieayoLLMe peKOMEeHAAUUN:
YeTbipe cnocoba ymeHbLUWUTb KPeAUTHYIO HarpysKy BO BpeMs NaHAe MUK
Kak opopMuTb KpeAMTHbIE KaHMKY /bl B YCN0BUAX 3NMNAE MMM KOPOHaBMpPYCca

Ctpaternu puHaHCOBOTO NOBEAEHMA POCCUAH B KPU3MC.
NMNATHbIA OHNANH KOHTEHT

Mo pesynbTaTam OAHOIO W3 UCCAeOBaHWU, OCTaBasCb B CaMOM30AAUMU 76% ONPOLLEHHbIX
noTpebutenein NsmeHUIM NPUBLIYKK, CBA3aHHbIE C X066M U noTpebneHnem KOHTeHTa. KaxKablii NsaTbIi
(21%) cTan yalle YMTaTb OHNANH-KHUIU. YyTb MeHblLie onpoleHHbIX (20%) cTanu Yalle NpoBoANUTb BpemMs
B coumanbHbIX ceTax, 18% - npocmaTpmeatb BUAEO, 12% - cnywiate My3blKy U pagmo.

PaHee PocnoTpebHaazop ye coobuan 06 ocobeHHocTAX NpuobpeteHuns "6ecnnaTHbIX NoANMCOK"



Ha JOCTyn K UnbpoBOMY KOHTeHTy "6ecnnaTHbiX NOANWMCOK" Ha A0CTyn K UUPPOBOMY KOHTEHTY.
Ob6sa3aTeNIbHO OTCNE)KMBAUTE CBOW NOAMWUCKM, He 3abblBaiiTe OTKAKYATbCA OT HeBOCTPeboBaHHbIX
cepBucoB. MOMHUTE, YTO NaaTHaA NoAnucka byaeT CNUCbIBaTbCA [a)ke B TOM cayyae, ecau Bbl He
nosb3yeTecb CEPBUMCOM WAW 3abblin 0 Hem. [lenaiite BbIbOp B MOJb3y TEX CEPBUCOB, KOTOpble
npeaynpexaatoT 3apaHee 0 eXKemeCAYHOM CNUCaHUM AeHer ¢ 6aHKOBCKOM KapTbl.

Ha cante "[Joctyn Bcem" cobpaHbl Bce aKLMKU U NPEAN0KEHWNA OT BE AYLUNX POCCUNCKMUX KOMMNAHWI,
KOTOPbIMUM Bbl MOXKETE BOCMO/1630BaTbCA B It0HOE Bpems.

TaKkxe cepBuCbl AN KOMOOPTHOM KU3HU B YCIOBUAX CaMOM30NALMMN NPeLCTaBAeHbl HA caitTe
Bce.oHNalH. O6a cepBmca co3gaHbl Npu noaae pke MuHkomceensm Poccuu.

AOETU - YA3BUMBbBIE MOTPEBUTE/IU

Pexum camomsonaumm - npekKpacHaa BO3MOXHOCTb I'IOHa6J'II-O,CI,aTb 3a CBOMMU [OeTbMy,
CKOPPEKTNPOBATb UX MPUBbLIYKN r|0Tpe6ne HUA, NPUBUTb HOBbIE HABbIKW.

PaHee PocnoTpebHaa3op y:Ke peKoMeHA0Ban poAMTENIAM OrpaHUUYNTb UCMO/1b30BaHNE AETbMM
rafyKeToB B PEXMME U30/ALMM, a TAKXKE MEHbLUE AaBaTb UM CMOTPETb TEZIEBU30P. ITO CBA3AHO CTEM, YTO
LUKONIbHMKaM NMPUXOAMTCA YYUTLCA AUCTAHUMOHHO - NPOBOAUTL 601bLLIE BPEMEHM B CUAAYEM MOJIOKEHUN
3a KomMmnbloTepom. OrpaHnYeHMs MOMOTYT B NpodUNaKTUMKe 3a601eBaHMIA OPraHOB 3peHMA, HapyLIEHUA
OCaHKM 1 CKOIMO3a.

MocTapaiTecb OpraHN30BaTh KM3Hb pebeHKa Takum 06pa3om, 4Tobbl Ha Urpbl Ha TenedoHe uam
MAaHLWeTe OCTaBa/ioCb MEHblUe BPEMEHM, YEM Ha HaCTOJibHbIE WUrPbl, YTEHWE KHUI, PUCOBaHWE U
XY/[103KeCTBEHHOE TBOPYECTBO. [IPOCMOTP TENIEBM3MOHHbIX MPOrPaMM TaKKe CieayeT OrpaHuYmnTb.

Mpu opraHu3aumm pocyra pebeHKa, yuutbiBaa npobnemy rMnoaMHaMuMM peKomMeHAayeTc
npeaycMoTPeTb B PeXMME AHA 3aHATMA GU3KYNbTYPOI. [LoCcTaTOMHO AenaTb HebonblMe NepepbiBbl MO
10 MUMHYT Mexay 3aHATUAMM, BO BPEMA KOTOPbIX MPOBOAUTb HECKOJ/IbKO YMPaXKHEHUI Ha CHATUE
HaMpPAXeHUA C MbILLIL, UM TMMHACTUKY AN r1a3.

Mo AaHHbIM FrMrMeHUYeCKMX uccnegosaHuit ot 30,40 50% LWKONbHUKOB NprobpeTatoT 611M30pYKOCTb
KO BPEMEHM OKOHYAHMA LWKOJ1bl U B Aa/IbHENLLIEM BbIHYAEHbI HOCUTb O4KM B TEYEHUE BCE M MKUHM.

TakXe o4Ha M3 CaMbIX BaKHbIX TEM: KaK obe3onacuTb pebeHKa oT H6bITOBOro TPaBMMPOBAHMA.
PaHee PocnoTpebHagzop yKe pacnpocTpaHA/i COOTBETCTBYlOWME peKomeHdaumnn. MoBTopum camoe
BaXKHoe:

1. He xpaHuTe meikue npeameTbl, 4eTann, MarHuUTbl, baTapeikm (0CO6EeHHO T. H. KHOMOYHOrO TMMa
AN151 4acos, 6peIoKoB U APYroli NepeHOCHOW 31eKTPOHUKIM) B MecTax, IOCTYNHbIX AN Ma/IeHbKUX AeTell.
OHW MOTyT BbITb HENPEAHAME PEHHO NPOT/I04EHbI AETbMU U 3aCTPATb B XKeyaKe. ITO MOXKET 6bITb OUYEHD
onacHo.

2. ObpalaliTe BHYUMaHWE Ha BHELWHWIA BUA U GYHKLMOHANBHOCTb UrpyLieK. MrpyLiKa U CbeMHble
AeTaNn UrpyLwKK, npeaHasHa4YeHHON ANA AeTelt B Bo3pacTe A0 3 1eT, a TaKXKe UTPYLLKKU, HEMOCPeACTBeHHO
3aKpenafaemble Ha NULLEBbIX NPOAYKTaX, A0 XHbI UMETb TakMe pasmepbl, 4To6bl 36eKaTb NonagaHua B
BEPXHUE AplXaTebHble NyTw.

3. MomHuTe 06 onacHocTM nepeBopaymnBatolLelica mebenu. HageHo uKcupyinte mebenb u
6bITOBYH TEXHWUKY MHAYe MOXKeT NocTpaaath Baw manbiw.

4. MomHUTe 06 ys3BMMOCTM AeTelt B uudpoBom mupe.

Ewe B MocynapcTBeHHOM AoKnaae "3alwmta npas notpebuTteneit B Poccuiickon deaepaunm 8 2017
rogy" PocnoTpebHaasop obpallan BHUMAHWE Ha 0CObYylo YA3BMMOCTb AeTel B undpposom mupe. Kak



OTMEYasioch, AeTH - CaMan MHorouncneHHas (22,6 MaH) M camas MmeaninHasa 4acTb COLMYMA, 3HaUUTENbHO
onepeKaoLlan no meamanoTpebaeHno NoAPOCTKOB MU MoNoAeXb. CoBpemMeHHble AeTU POAUIUCL U
pacTyT B [OMOXO3AACTBax, r4e ecTb [Ba TeneBM30pa, AOCTYN B WMHTEPHEeT, NaaHweT, cMapTdOH,
KOMMbOTEp UK HOYTOYK, a TakxKe DVD, urposas npuctaBka M MHoroe apyroe. Bonpeku ctepeotvny, Aetm
ABNAIOTCA NOTPEBUTENAMM CaMbIX Pa3HbIX TUMOB KOHTeHTa: TB (72%), neyaTHoro (77%), urposoro (71%),
My3blKanbHOTo (42%) 1 Ap. TaKkxXe UccienoBaHUA NOKasanu, YTo 4eTU B paHHEeM BO3pacTe U3 MacCUBHbIX
notpebuTenei NpeBPaLLatoTCA B aKTUBHbIX, U y3Ke B 3 - 5 IeT HAUMHAIOT BAMATL Ha BbIBOP KOHTEHTa U
TOBapoB (95% poautenei rosopsaT ob yyactum getein 3 - 5 netB BbibOpE).

PogutenamcnegyeT yunTbiBaTb 0COOEHHOCTM MPUOBPETEHMA, CKAYMBAHUSA, YCTAHOBKMN MOOW bHbIX
urp. Ynucno 3arpysok AeTCKMX U CEMEMHbIX NPUIOKEHWNIN B POccMmM pacTeT M Npu 3TOM Kaxapli LWeCTon
pebeHOK HauMHaeT UrpaTtb 40 2 NeT, a A0 JOCTUXEHMUA 6 ieT - 6onee 80% aeTeln.

HeoupaHHble pe3ynbTaTbl TaKKe OblM NOAYYEHbl NPU UCCAEA0BAHMM BOMPOCA - KTO B CEMbE
CKAuYMBAET M YCTaHABANBAET UTPOBOM KOHTEHT. KaK oKazanock, B 41% cnyyaeB pogutenin n B3pocC/ble He
y4yacTByloT npu Bblbope MWrpoBoro KOHTeHTa. [lpuM 3TOM 3anyck Wrp npou3BOAUTCA AEeTbMM
camocrtoaTenbHo B 8 cnyyasax us 10.

OBPA3OBAHUE U OBYYEHUE

MNoapobHan nHbopMauma 06 M3MeHeHUN cUCTEMbI 06PA30BAHMA, @ TaKKe COBETbI Kak NepeirTn Ha
AgomalHee obyyeHue onyb6amMKoBaHbl Ha OoPUUMANBHOM WHTEpHeT-pecypce ans MHGOPMUPOBAHMS
HaceneHuA no Bonpocam KopoHasupyca (COVID-19) "CtonkopoHasupyc.pd".

YCNYTU KX

Yenyrn KX ABnatoTcA He TONbKO OAHMMM M3 CaMblX PacnpoCTpPaHEeHHbIX MOTPEOUTENbCKUX YCAYT,
HO M MMEIOT CTATYC COLLMANbHO 3HAYMMbIX, MOCKOJIbKY CI0XKHO cebe NpeacTaBuUTb HOPMasIbHYHO }KU3Hb be3
3/IeKTPOCHAGXKEHMA MU NPU OTCYTCTBUM MOSAUN ropsaYen BoAbl.

B aTou cBasm MNpasuTtenbctsom Poccuiickoin deaepauunm oo 1 aHeapa 2021 roga B Poccun BBe AeH
MOPaTOpPUIA Ha HAYUCEHME U B3bICKAHWE HEYCTOMKM No aonram 3a HKKY. 3To 3Ha4MT, YTO NPUOCTaHOBAEHO
B3bICKaHWe HeycTolKu (WwTpada, NeHU) B c/lydyae HECBOEBPEMEHHbIX U (MNKN) BHECEHHbIX HE B NMOJTHOM
pa3mepe NaTbl 33 XKMA0e NOMELLEHME, KOMMYHa/IbHbIE YCNYTY M B3HOCOB Ha KanuTabHbIA PEMOHT.

TaKKe NPUHATO peLleHne 0 NPOAJIEHUM FPaXKaaHaAM-NoNyYaTeNam cybcuamii Ha onaaTy *KMAoro
nometeHma n HKKY npaBa Ha noaydYeHUe yKasaHHbIX cybcuamin 6e3 4onoNHUTEIbHOMO NOATBE PrKAEHUS,
€C/IN CPOK NpeaocTaBeHuns cybecnanmn nctekaet B nepuog.c 1 anpenano 1 oktabps 2020 roga.

MNogpobHee ¢ MHbopmaumen o mopatopum Ha onnaty ycnyr KX MOXKHO O3HaKOMWUTbCS Ha
odnUMaNbHOM MHTepHeT-pecypce AN MHOGOPMMPOBAHUA HAceseHUs Mo BOMPOCaM KOpPOHaBMpyca
(COVID-19) "CronkopoHasupyc.pd".

OnaToro, YTobbl He AOMYCKATb MPOCPOYUKY OMIATbI UAMULLHBIX U KOMMYHANbHbIX YCYT B YCNOBUAX
CaMoM30/1ALMM NOTPEBUTENAM PEKOMEHAYETCA BOCNOAb30BaTbCA HAHKOBCKMMM OHAH CepBMCaMM.
MNoapobHee 06 onnate ycnyr KX oHnaliH MOXHO y3HaTb Ha caiite MuHcTposa Poccuu.

Kpome Toro, pekomeHyem 03HaKOMUTLCA C NaMATKOM 1A *KUbLLOB MHOFOKBapPTUPHbIX JOMOB.
Take HanoMWHaeM, 4To B cneLmanbHom cucteme MC HKKX rpaxkaaHe moryT:

- nonyyatb uHbopmaumio 06 yNpPaBAAWMX W PECYPCOCHABKAWMX OpraHu3aumsax, o
BbINOMHAEMbIX MMM paboTax no AoMy, 06 OKasblBaeMblIX ycayrax, 06 Mx CTOMMOCTM M O HaYUC/EHUAX 3a
MUINLWHO-KOMMYHa/IbHbIE YCNYIK;

- OCyLLeCTBNATb KOHTPO/1b Ka4eCTBa OKa3bliBaeMbIX KUTNLLHO-KOMMYHA/IbHbIX YCNYT;



- Y4acTBOBATb B 3/IEKTPOHHOM F0O/10COBaHMM MO BOMPOCaM yNpaB/ieHUA LOMOM;
- onpeaenATb PeNTUHT YN PaBAAIOLWMNX Op raHU3aLNid;
- HanNpaBAATb 0bpaLLEeHNS B OpraHM3aL MM U KOHTPOAMPYIOLWME OpraHbl;

- BHOCWUTb MOKasaHWs NpuMboOpOoB y4yeTa M OMJAaYMBaTb CYeTa MO BbICTABMEHHLIM NAATEXKHbLIM
AOKYMeHTaMm, NoayvaTb MHGOPMaLMIO O NPoBeAeHMUM TaKo ONnaThl;

- 3aK/1t04aTb B 3/1eKTPOHHOM Gpopme A0roBOpbl, B TOM YMUC/NE HA yNpaBAeHWe MHOTOKBAPTUPHbIM
[OMOM M OKa3aHMe KOMMYHa/bHbIX YCAYT;

- NoNy4aTb MHGOPMaLMIO0 06 OpPraHN3aLMAX, OCYLLECTBAAIOWMX NPMEM NnaThbl 3a HKKY;

- KOHTPO/IMPOBATb BbINOJHEHWE MPOrpammM Mo KanuTalbHOMY PEMOHTY, NO NepecesieHnto us
aBapPUIMHOIO XXNbA, MOAE PHN3ALNN 06 BEKTOB KOMMYHaIbHON MHBPACTPYKTYPbI.

SPEIULLHbLIE MEPOMPUATUA

Bonpochbl, cBsi3aHHble C peanusaumelt U BO3BPATOM OUAETOB Ha 3penMLLHO-Pa3BAEKATE/IbHbIE
MeponpuATUA paHee H6blM NOAPO6HO OCBeLLEHbI Ha caliTe PocnoTpebHaa3opa.

OpgHaKko B CBA3M C pPasBUTMEM CUTyaLMM, CBA3AHHOM C pacnpocTpaHeHMEeM KOPOHaBMpPYCHOM
MHOEKLNN M BBE AEHUEM OFPAHUYUTENIbHBIX MEP MO NPOBEAEHMIO 3PENNLLHbIX MEPONPUATUIA ¢ 14 anpens
NPUMEHATCA HOBblE NPaBW/ia BO3BPaATa AeHEr 3a buaeTbl HA OTMEHEHHbIE 3pe/IULLHbIE Me PONPUATKS.
Peubnaet 06 oTMeHe NOCTAaHOBOK BTeaTpax, KOHUEPTOB, IKCKYPCUIA, O NpeKpaLLeHMm paboTbl my3ees.

MpaBuTenbcTBo Poccuiickoit Peaepaumum paspaboTano ocobbii NOPAAOK OTMEHDI, 3aMeHbl 1M6o
nepeHoca MNPOBOAMMOINO OpPraHW3aLMenn WCNONHUTENBbCKUX WCKYCCTB WMAM  My3eem 3pesiULLHOro
MepPONpPUATUA B YC/IOBUAX YPE3BbIYAMHbIX CUTYaUWUI, peXMma MOBbIWEHHOW FOTOBHOCTM WU T.M.
(NoctaHoBneHue Npasutenbctea PO ot 3 anpena 2020 r. N 442).

Mpy oTMeHe 3pesNWHbIX MEPONPUATUI, NPOBOAMMBIX YYPEXOAEHUAMMU KY/NbTYpbl, B CBA3M C
BBEAEHMEM OrPAHUYUTENBHOTO peXnuma, MHPopMaLMio 06 3TOM HYKHO PasMeCcTUTb Ha odpULMaNbHOM
caliTe opraHuM3aumm.

B cnyyae nepeHoca mMeponpusaTUA OO/IKHbI ObiTb TaKMKe yKasaHbl JaTa U BpemMa MpoBeaeHus
MEpONpUATMA NoC/e OTMEHbl BBEAEHHOIO PeXMmMa M O BO3MOMKHOCTM €ro MOCEeLeHUs No paHee
npuobpeTeHHOMY noceTUTeieM bunerty.

Mpu OTMEHE 3Pe/INLLHOrO MEPOMNPUATUA YUPEXAEHNE BNPaBe NPeaoXnTb MOKYNaTe o NoceTUTL
TO K& WAM MHOE MepPOmnpPUATME MOC/TIEe OTMEHbI OrpaHUYeHnit, IM60 BO3MECTUTb NOCETUTEIO MOJHYIO
cTonmmocTb 6uneta. MpuM 3TOM ycTaHOB/IEHbI CPOKM BO3BPaTa NO/IHOM CTOMMOCTV Buneta, aboHemeHTa nam
3KCKYPCUOHHOM MYTEBKU MPM OTMEHE WM MEPEHOCE 3PEe/INLIHBIX MEPONPUATUIA B COMMBLUENCA
cuTYyaumu:

npu obpalleHnm noceTuTenaYyepes cait B MHTe pHeTe, Ha KOTopomM buneTbl bbinn NnpuobpeTeHsi, -
He no3aHee 30 AHel co AHA obpalleHUs;

npu obpalleHnm noceTUTENa HeNOCPEACTBEHHO B OPraHM3aLUMmIo, - B AeHb obpalleHuA.
OCTOPOXXHO, MOLUEHHUKN!

PocnoTpebHaa30p COBMECTHO C 3KCMepTamMu M napTHepamu npoekta MwuHouHa Poccum
"CopenctBme NOBbIWEHUIO YPOBHA PUHAHCOBOM FPAaMOTHOCTU HAcesieHMA U Pas3BUTUIO GUHAHCOBOTO
obpasoBaHua B Poccuinickoit Pepepaumnmn’ obpallaetT BHUMAHME HAa OCHOBHbIE BUAbI MOLLUEHHMYECTB],



CBA3a@HHble C pPACNpPOCTPaHEHWEM KOPOHABUPYCHON MWHPEKUMM U BBEAEHMEM OrpaHUYeHuUi
nepeasukeHus.

HPEMO)KEHMH onpoaaxe HeCyLWwecCTBYHOLWNUX TOBAPOB, yCnyr, COUMaIbHbIX IbroTax

- MOLWeHHUKM MOTyT npeanaratb KynuTb OYNCTUTEb BO34YXa, YAANAOLWMIA BO3OYAUTENA BUPYCI,
MAN MackM € GuNbTPom, oTceunsatolme BUpYC. CTOMMOCTb MOXKEeT OblTb CUIbHO 3aBbllleHa, XOTA
3¢bdeKTUBHOCTU TAaKMX CPeACTB HE AOKa3aHa.

- MpepanoxKeHnaA o NOKYMNKe N1eKapCTB, AKOObI MOMOTaloLLMX OT KOPOHaBUpYyca.

- MpegnoxeHne MHANBUAOYANbHbIX CPeACTB 3aWMTbl U3BECTHLIX U HAZEXKHbIX I'IpOVI3BO[],VITEJ'Iel7I C
0b6A3aTeNbHOM npe,u,onnaToﬁ. MNocne nonyyeHna geHer tosap He NoCTaBaAeTCcA.

- MHor1e rocyaapcTBeHHble opraHbl O4HOBPEMEHHO C Haya/loM PacnpocTpaHeHus UHdeKL UM
CTann U3roToBAATb M 6ecnnaTHO pacnpocTpaHATb Bpolwtopbl 0 KopoHasupyce. MoWweHHUKM MoryT
NPOCUTb 3@ HUX AEHbIN.

- 3BOHKM C MHd)OpMaLl‘Meﬁ O KOHTaKTe C noATBepPXXAEHHbIM HOCUTENNIEM BUPYCa M O TOM, YTO NpunayTt
cneunanincTbl anAanpoeseneHnA NA1aTHOro aHaimsa.

- 3anpocbl KOHOUAEHUMANbHbIX JINYHbIX AaHHbIX ANA  NpeaocTaBfeHus  mMudUYeCcKoi
rocnoanep<ku, KomneHcaumm ywepba ot Bupyca u T.n.

- duwmnHrosble PaccbiNKK (MPOCAT NPOWUTU NO CCbIIKE U T.M. C LE/blo KPaXku AaHHbIX KapTbl) -
Hanpumep, NPO TO, KaK B KBapTMpe 136aBUTLCA OT BO3GYAMTENSA BUPYCA C NOMOLLbIO dpeHa.

- MoLWeHHMKM MOTyT npeg/iaraTe NPOBECTU Ha oMy becniaTHOe TECTUPOBAHME UAN BaKLMHALMIO
OT KOpoHaBupyca. Kak npaBuo, Leib TaKOro BU3UTA - KBAPTUPHAnA Kpaska.

Mcnonb3oBaHue peXxXnmaorpaHnyeHma nepeaBunKeHunA

- B uHTEepHeTe Hayanu NOABNATLCA MOLLEHHUYECKME CePBUCHI, AKOObI no3BoiIA0WME NPOBEPUTD,
KaK Jan1eKO BaM MOXHO OTXOAUTb OT AomMa. [J1A3TOro Hy»XXHO BBECTU AaHHble 6aHKOBCKOM Ka pThbl.

- B MHTepHeTe Hayan aKTMBHO NPoAaBaTb GanblUMBbIE NPOMYCKa HA BbE3A U NepeaBUKeHME Mo
Mockee ¥ apyrum ropogam. CTOUT MOMHWUTb, YTO OGOPMIEHMEM TaKMX MPOMYCKOB 3aHUMAIOTCH
ropoAcKkMe UAn permoHasibHble BAacTM, a MHPOPMaLMIO O MeTodax MX OPpOpPMIEHNSA MOXKHO HAWTKU Ha
odMUMaNbHbIX CaUTax.

- MoweHHUKM MoryT paccbinatb peinkoBble CMC-coobLueHNs 0 TOM, YTO BaM BbiNUcaH WTpad 3a
HapyLweHMe KapaHTMHA UK CaMoM30a5LMKM. HacTo B TaKMX CyYasX MOTYT MPOCUTb OMNAATUTb ero cpasy -
no Homepy TenedoHa UNK KapTbl, Yy rporKan BO30OYKAEHMEM YrOIOBHOIO AeNna.

YNOBKU B UHTEPHETE

- MoweHHNKM Cco3[al0T  BUPYCHble UMHTEPHET-CalTbl, PACNPOCTPaHAOLLME BPEAOHOCHOE
nporpammHoe obecneyeHme, ANA KPaxm IMYHbIX AaHHbIX MAM AaHHbIX 6aHKOBCKOM KapTbl. YacTo Takue
CaiTbl MOYT MACKMPOBATbCA Nog oduLMaNbHbIE MOPTA/bl PEANbHBIX OpraHM3aLmii, Hanpumep, BO3 nan
MwuH3gpasa.

- Kparka NMYHbIX AaHHbIX TaKXe BO3MOXKHa Yyepes GpULIMHIOBbIE PacCbl/IKK, Korga noab3oBaTtens
NpocAT nepeinTtn nNo ccbinke. Kak npasuno, npeanaratoT NO3HAaKOMUTbLCA €O cnocobamm 6opbbbl C
BO3byauTEeNeM KoOpoHaBMpyca, cpeACTBaMM 3aLuUTbI U T.4,.

- MoryT noctynatb 3BOHKM O AIKO6bl MMeBLUEM MECTO KOHTaKTe C NOATBEPKAEHHbIM HOCUTENEM
BMpPYCa U NPeaNoKeHUEeM cAaTb NAATHbIN aHaNM3, 4158 KOTOPOTro CrneLumnanmcTbl npueayT 4OMON.



O6elaHua NoOMOLLM C NOCOBUAMM NN A0NTaMU

- MOLWEeHHUKM MOTyT 3anpaliMBaTb KOHPUAEHLMANbHbIE JMYHblEe AaHHble, YTOObl MOMOYb B
odopmneHnn nocobmii M KomneHcaumin yulepba ot BMpyca.

- [pa)kgaHam MOTYT MOCTYNaTb NPeA/IOMKEHNA MO YyPEryIMPOoBaHMIO B3bICKaHWUA MAM NOMOLIM B
npoBeAeHUN NnpoLeaypbl 6aHKPOTCTBA 32 KOMUCCHIO. Moy4YMB NPeAoNAaTy, NPeCTyNHUKM CKPbIBAKOTCA.

JTxkebnaroTsopuTeIbHbIE aKLLUK

- MOWEeHHMKM MOTyT MONPOCUTb NPUHATb y4yacTMe B 61aroTBOPUTENbHbIX aKUMAX, Hanpumep,
MOXepTBOBaTb AEHbIM Ha MOMOLLb MNOXWUALIM AOAAM WAW COOTeYeCTBEeHHMKaM, OCTaBLIMMCA 3a
pybexkom. MepeBeaeHHble B TaKOM C/lydae AEHbrM, CKOpee BCEro, BePHyTb He ygactca. Cnegayer
TLWATEeNbHO NPOBEPAThL Takue 0bpalLeHus.

JloxHble NpeanoxeHus o pabote

- QelikoBble NpeanoxKeHna ob yaaneHHon paboTe noh NPUKPbITUE KOPMOPATUBHBIX PACCIMOK.
Takue cooblieHnA MOTYT UMeTb BMA, MPUrAaleHna NPUHATb ydacTMe B Z0om-KoHdepeHunn. Takmm
06pa3om, MOLLIEHHMKN 3aCTaBNAIOT NepPeinTM No Hebe3onacHbIM CCbl/TIKaM.

- MpeanoxeHuano yganeHHon pabote. AnaToro, YTobbl K HEM NPUCTYNUTb, MOLLEHHUKW 3aABASAIOT
0 HeobXoAMMOCTU NPeABaPUTENIbHO KYNUTb METOAMYECKME MaTePUasbl.

C nonesHom MHPOPMALMEN TaKKe MOXKHO 03HAKOMMUTLCA B MamATKe KaK He MonacTbea Ha Y/10BKM
MOLUEHHWKOB B YC/10BMAX NAaHAEMUN KOPOHaBMPYCa U NaMATKE A8 MOXKUAbIX NoTpebuTtenel "Kak He
CTaTb KePTBOI MOLWEHHMKOB".




